
C H A P T E R – 9 (MANUAL – 8) 
 

PROCEDURE FOLLOWED IN DECISION MAKING PROCESS :- 
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9.6. 

Sl. 
.No 

 

Subject on which the decision is 
to be taken 

On all welfare schemes 
implemented by the Social 
Welfare Department 

Guideline / Direction if any, The directions / guidelines issued 
by the government are available 
in the Directorate of social 
welfare 

Process of Execution The Social Welfare Department 
executes the schemes as per the 
rules / regulations made by the 
government for each distinct 
scheme / programme etc., 

Designation of the officers 
involved in decision making 

Secretary (Welfare) 
Director, social welfare 
Department 

Contact information of above 
mentioned officers 

Chief Secretariat, Ph. 2333271 
Directorate of social welfare 
Ph.2336611 

If not satisfied by the decision, 
where and how to approach 

Chief Secretary to Government. 
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